2014

el DECENNIAL YEAR OF
L ORDS GOODNESS
ANDREFA I THFULNES S

BRSNS PHE CENTRE

ISSUE 5 (AUG 2014)
MCI (P) 084/02/2014




| FORETSIY

This year marks the 10" Anniversary of One Hope Centre since its
registration in August 2004.

To commemorate this occasion, One Hope Centre will be celebrating its ten
years of service with a musical evening celebration on 11 October 2014 at
Bartley Christian Church. This will be a time of rejoicing, gratitude and
thanksgiving as we look back on our ten year journey and the blessings we
have received along the way. Much effort has gone into its preparations.

The celebrations will feature testimonies of ex-gamblers and the staging of an original
musical based on the true story of a gambler whose life was transformed through the work
and ministry of One Hope Centre. We continue to draw inspiration and hope from the lives of
people who have been transformed through our work. It reaffirms our belief that no one is
beyond the reach of God's grace and that with God, all things are indeed possible.

The work and ministry of One Hope Centre would not have been possible without the
support of organisations and individuals like yourselves. Details of how you can support us
through this event can be found in this newsletter.

We hope that you can be a part of our celebrations and look forward to your presence at the
event.

Chrigtopher Chuay
President
One Hope Centre

Fromwvthe Executive Director’s Desk

Greetings in the name of our Lord Jesus!

In my earlier years of involvement with One Hope Centre (OHC) as a
pioneer volunteer facilitator cum counselor, and now more directly as its
Executive Director, | have had the opportunity to witness first hand over
these 10 years, God’s work, in the lives of several people who have
come knocking at the doors of OHC for help, as well as His provision for
the organization.

One Hope Centre was established as a Voluntary Welfare Organisation (VWO) in 2004. In
2009, it became a full member of the National Council of Social Service and subsequently in
2010, a registered charity.

As a VWO, its team of professional counselors has helped numerous men and women, both
young and old from all walks of life get their lives back in balance from severe problem gambling
and its related issues. Over the last four years, its clientele of counselees has increased by
95%, setting the total number last year to some 350 clients for one-to-one counseling.

In 2013, the organization was accorded the Institution of a Public Character (IPC) status,
allowing us to receive tax deductible donations thereby giving donors a 250% tax deduction for
the donations they make to the Centre. This was a significant milestone in the history of the
organization as more giving could now be potentially garnered to support its critical work.



Although problem gambling is viewed as a personal moral issue in some respects, it can also
have profound negative impacts on family members, friends, the community and government -
thus greatly increasing the population affected by this disorder. With each problem gambler in a
family, the probability of one other family member of the next generation being a future gambler
is high. So in a sense, the negative impact of problem gambling on society also affects each
one of us making it more necessary to curb the problem together.

As problem gambling becomes more widespread, a more effective way to deal with the situation
is to adopt an upstream approach ie fix the source of the problem rather than a ‘downstream’
approach ie deal with the consequences of the problem.

As One Hope Centre celebrates its 10" anniversary this October, we invite you to join us to curb
the negative impact of problem gambling together as we move upstream to provide public
awareness, increased prevention and education to benefit the community. Our public
awareness program this year is aimed at reaching out to young people in secondary schools,
polytechnics, ITEs and young adults at army camps through forum theatre, manga comics and
educational talks.

You can play a vital role through your donations or by volunteering. This year, your giving will be
matched dollar for dollar by the government’s Care and Share Program and with our 10"
anniversary celebrations, complimentary acknowledgements will be made in our souvenir
program (for details please see response form inserted with newsletter). You will also be
given a 250% tax deduction for any donations you make.

Be part of the action and may the good Lord bless you abundantly in all your endeavors.

In His service,
Dick Lumv

Partner With Us!

Future Plans
» Anti-Youth Gambling Initiative for 2014-2015 : $120,000.00
» Preventive Education Talk on Gambling Addiction / Reckless Borrowing : $ 20,000.00
» Increased professional staff to address heightened needs for counselling

and support group demands : $100,000.00

Your Gifts Are Used % No amount of donation is ever used in
repaying the debts of clients.

¢ |n providing individual and group
counselling. < All services rendered to clients are free

e In running weekly support group therapy of charge.

sessions.

¢ |n conducting addiction-recovery YOUR DONATION TO

enrichment programs. ONE HOPE CENTRE
e In conducting public education on ENTITLES YOU TO
gambling addiction. 250% TAX
DEDUCTION!

¢ |n taking care of the operational costs.

With your donation, One Hope Centre will benefit from the Care & Share $ for $ matching
grant. Your contribution will go along way in helping to protect innocent families from
the scourge of gambling.



Some General Statistics

WHO OUR CLIENTS ARE THE DEMAND FOR OUR SERVICES
| Clients By Age Group In 2013| Support Group Attendance|
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Rewarding Work

My Chinese name is Yong Cho Sin, but | am better known as "Alan" to friends
and colleagues. Although there are various meanings attached to the name
"Alan", | prefer the meaning "harmony" - an attribute | like. One of my
colleagues informed me that the meaning of my Chinese name "/£" suggests

the use of reasoning to help others, and that "#%" means prosperous. | like that
explanation as it defines clearly and reminds me my purpose: To work with God
to "bring good news to the poor; ... bind up the broken hearted; ... proclaim
liberty to the captives; ... comfort those who mourn.” (Isa 61:1-2)

As | reflect on my journey to becoming a counsellor, | realise that the Holy Spirit had been
prompting and nudging me all the while to go into this Help Ministry. Before | left my secular work, |
prayed and asked God how | could serve in His ministry. Within a week, the chairperson of the
Committee of Social Concerns (COSC) in my church whom | do not know well then,asked if |
would like to join his committee. Sensing that this was an answer to my prayer, | agreed.

While serving with the COSC, the committee attended a TRAC Social Concerns AGM dinner. At
that dinner, the Executive Director of One Hope Centre and the Secretary of its Executive
Committee were there to tell us about the work of OHC. As they were looking for people to help, |
answered the call and joined OHC as a volunteer in April 2009.

During my time as an OHC volunteer, | felt that it was necessary for me to be certified as a trained
counsellor. God opened the door for me to go into full-time study. | completed my Postgraduate
Diploma in Counselling with the University of Wales at TCA College. By His grace, God opened the
door for me to join OHC in February 2012, as a full-time counsellor. In that same year, | completed



my Masters in Counselling at TCA. | am thankful to God for opening doors, and for leading and
guiding me.

In the course of my counselling work, | realise it is not about how qualified | am. Appropriate
training and experience are important, but it is more often about the matter of the heart. My
passion, my empathy, my desire to make a positive difference in someone’s life, is really what
counts. Before | can offer any intervention, | need to establish and maintain the therapeutic
relationship with the person who comes to me for help. Virginia Satir, an American author and
psychotherapist, known for her work with family reconstruction, believed that the humanness of the
therapist is more important than therapist expertise.

At OHC, | have witnessed lives being transformed. Couples who were on the verge of divorce get
back together and their relationships are restored. Those same couples now serve in OHC, and
they help others who face similar difficulties. How are these lives turned around? How are families
reunited? It is all possible when there is love, support, and encouragement within a community of
Hope. One Hope Centre is truly a Help Ministry inspired by God. There are various hames given to
OHC - a refuge, an A&E centre. Some say they come to OHC to "charge their battery", or to "take
their medicine".

There are times when | do feel sad. | recall a situation involving an 85-year old mother requesting
me to help her 55-year old son to change. | really felt sad for the loving mother. My client was not
cooperative and refused to be contacted. | felt sorry for the mother as | was not able to do more for
her. | do get upset when seekers make appointments for the first time, and subsequently fail to
turn up and do not notify the office. When | call them, they would give an invalid reason for not
turning up.

What keeps me going in my field? There are so many factors: witnessing the transformation of
lives and relationships restored, seeing the smiles on the faces of OHC clients and their family
members. Seeing former clients joyfully serving others who come to OHC for help, hearing them
share their personal testimonies and seeing their passionate sharing at support group meetings
and their encouragement and support for new comers to the OHC community. It's moving to know
the sacrificial love that forms the core of our community. Some like our brothers who drive taxis
freely give up their earnings to serve in the OHC community. Cheerful volunteers and peer
supporters give of their time to serve. All the helpers at OHC reflect the love of God that has
touched their lives. Truly, God still does touch lives with His love today.

In my life, I'm thankful for the experiences | have receive from serving at OHC. He has blessed me
abundantly in my family life, too. My wife and | got married in 1975, and the Lord blessed us with a
daughter and a son. They grew up well and each married and started their own families. Recently
we had the joy of welcoming an addition to our growing family - a baby boy. My wife and | have
been promoted to grandparents. We thank God for this gift and wonderful bundle of joy.

In looking back through the years, | want to thank God for His amazing grace. God is good. Even
in old age — though | would be considered “young” amongst the “old category” - devoted Christians
can produce spiritual fruit. As Psalm 92:14-15 reminds us, “They will still bear fruit in old age, they
will stay fresh and green, proclaiming, ‘The Lord is upright; he is my Rock, and there is no
wickedness in him.”

Debt Repayment Negotiation Policy

Among the many clients that One Hope On 22 April 2014, OHC’s updated policy on
Centre sees, there is constantly a pocket of Debt Repayment Negotiation was shared
people who come seeking for the Centre’s with about 40 people during a dialogue
help to negotiate with loan sharks and session comprising OHC staff, frontline
licensed money lenders to clear their debt volunteers comprising facilitators and peer

on their behalf. supporters.



OHC does not take any responsibility for
repaying clients’ debts. This is the
responsibility of each client.

OHC does not negotiate with creditors
on clients’ behalf. Clients are to take
ownership of their debt issues.

OHC provides debt management
planning and empowers its clients with

debt negotiation sources may do so
independently outside of the OHC
framework.

e They may continue attending OHC

support groups to recover from gambling
addiction and its related issues.

e They are strongly advised against

recommending other OHC clients to 3rd

basic negotiation skills. With peer party debt negotiation sources. In the

supporting, clients eventually muster up event of a breach, they will be
confidence to self-negotiate. counselled and appropriate actions will

e Clients who choose to refer to 3rd party be considered accordingly.

Did YowKnow?

Under the Bankruptcy Act, an undischarged bankrupt must inform the lender
that he/she is an undischarged bankrupt, should he/she obtain credit of $500 or

more, either alone or jointly with any other person. Failing which, the bankrupt
commits an offence under the Bankruptcy Act.

Licensed moneylenders are not allowed to advertise via SMS. Therefore,
any SMS soliciting for loans, is either sent by a licensed moneylender in
contravention of the advertising restrictions, or by an unlicensed
moneylender (loan shark).

Under the Consumer Protection (Fair Trading) Act, borrowers can pursue
an unfair practice by a licensed moneylender though the Small Claims
Tribunals for a claim not exceeding $10,000.

Under CPFTA through the Subordinate Court, borrowers can file a claim
and recover up to $30,000.

Volunteers Corner
Know anyone who is:

4+ A student graphic designer?

+ An English to Mandarin translator?

4+ Experienced or trained in communications for our bulletin?

4+ Interested in manning the helpline desk or help with some
administrative work?

Call us at 65471011, Mondays to Fridays, 9.00 am to 6.00 pm to ask for Sharon.



Creditor / Debtor Debt Repayiment

e Scheme Steps
application to court

Court adjourns bankruptcy
application for Official Assignhee to
determine debtor’s suitability for

Debt Repayment Scheme (DRS)

Court, debtor
and applicant
creditor will be

A debt repayment
plan (the plan) is

drawn up notified of
l debtor’s
unsuitability
Meeting of for DRS
Creditors
Court will
i continue to
] hear the
The plan is bankruptcy
approved application

Commencement of the Plan j

Debtor fails to comply
with his statutory
obligations under the
Bankruptcy Act and/or
does not make
repayments and/or does
not comply with the
terms of the Plan

L

Debtor complies with his
statutory obligations
under the Bankruptcy Act
and completes all
repayments in
accordance with the

terms of the Plan

Debtor successfully Official Assignee issues
completes DRS a Certificate of Failure
Official Assignee Debtor’s creditors may
issues a Certificate initiate fresh bankruptcy
of Completion proceedings




Break-up group
at 2014 OHC
Planning Retreat

Special

Talk by

Ms Tan
Huey Min
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Daily Services

Helpline from Monday to Friday
9.00 am to 6.00 pm

Pastoral care and counselling
by arrangement and
appointment only

Weekly Programs and
Services Offered

New Seekers’ Support Group
& Recovery Support Group
Conducted in English/Chinese

Every Thursday

7.30 pm to 9.30 pm
St. Andrew’s Cathedral

Every Saturday

7.30 pm to 10.00 pm
Metropolitan YMCA (Geylang)
10, Lorong 37 Geylang,
Singapore 387907

8 New Industrial Road, #04-04B, LHK3
Building Singapore 536200
Email: help@onehopecentre.org
Website: www.onehopecentre.org

Helpline: 65471011




